sk 


COPING WITH THE REALITY OF RIGHTSIZING 

JANUARY, p. 43, Gail Gilmore 

Although rightsizings may help a company improve 
its efficiency and productivity, they inevitably have 
negative effects on employee morale and productivi- 
ty. Risk managers should implement measures that 
will help employees deal with the stress of a 
restructuring. 


A DEFENSE LAWYER’S THOUGHTS ON 

SURVEILLANCE 

JANUARY, p. 47, Roger G. Welcher 

Despite its popularity and frequent use, surveillance 
is a very misunderstood concept when applied to 
personal injury plaintiffs. Many people use it to dis- 
credit a claim, but the main purpose is to provide 
information and ultimately evaluation. 


RISK MANAGEMENT TIMELINE 

MARCH, p. 10 

A chronological look at some of the major high 
points of both the industry and Risk Management 
magazine over the past 40 years. From ground- 
breaking articles to special sections, these years 
have been eventful and Risk Management has cov- 
ered it all. 


SEIZING THE FUTURE: AN IMPERATIVE FOR RISK MAN- 
AGEMENT AND EDUCATION 

MARCH, p. 19, Ellen Thrower, Jack M. Nelson and 
Susan M. Cochran 

The future of risk management education will be 
tied to the practice of risk management and its 
future role and importance in global planning and 
management. By sharing talents, knowledge and 
resources, educators can advance the frontiers of 
risk management theory and practice, prepare 
future leaders and professionals, and assure a rele- 
vant and viable future for risk management. 


MANAGING IN THE 21ST CENTURY 

MARCH, p. 32, Russ Banham and Kim Anderson 
As risk managers look toward the 21st century, 
many predict that the risk manager will play a more 
important role in the senior management of major 
corporations, and input about risk will be increasing- 
ly necessary in all areas of a company’s operations. 


A SNAPSHOT IN TIME: AN INTERVIEW WITH THE PRESI- 
DENT AND FIRST VICE PRESIDENT OF RIMS 

MARCH, p. 46 

In honor of Risk Management's 40th Anniversary, 
RIMS President J.A. “Tony” Bridger and RIMS First 
Vice President Lucille “Lucky” Gallagher respond to 
questions about issues that risk managers and 
RIMS as an organization will face in the future, such 
as re-engineering and the role of risk managers in 
the global economy. 


A LOOK BACK AT RISK MANAGEMENT ADVERTISING 
MARCH, p. 52 
Perhaps nothing points to the way things have 


ANAGE 


changed over the years as much as a look back at 
Risk Management's advertising. Many of the com- 
panies represented on these pages have been with 
the magazine since the beginning, and have 
evolved with the magazine and the industry. 


PROTECTING EMPLOYEES’ PRODUCTIVITY 

MARCH, p. 55, George L. Head 

Because virtually every organization’s most impor- 
tant asset is its human capital, risk management 
seeks to protect the present and future potential of 
employees to use their physical and mental abilities 
to produce value for the organization. 


A HISTORICAL LOOK AT MANAGEMENT 

MARCH, p. 65, Joanne P. Englehart 

Over decades, the risk management position has 
evolved from a low-level clerk with limited authority 
to one of considerable power within the company. 
The change in authority included a change in occu- 
pational terminology, from insurance to risk man- 
agement, and new areas of power. 


EXCERPTS FROM THE PAST 

MARCH, p. 73 

In its never-ending search for the novel and unusual, 
Risk Management has been able to entertain, as 
well as enlighten, its readers on topics not dis- 
cussed anywhere else. Over the years various 
authors as well have distinguished themselves in 
the magazine, pondering the role of the risk manag- 
er and his or her impact on the bottom line. 


CHAOS AND RISK MANAGEMENT 

APRIL, p. 54, Toriy Burlando 

The emergence of chaos theory as a new science 
presents an opportunity to enhance risk manage- 
ment. Risk managers must realize that there is an 
inescapable link between small, seemingly innocu- 
ous events and large catastrophic results. 


AND OPPORTUNITIES IN DOWNSIZING THE 
WORK FORCE 

APRIL, p. 101, Jack R. Elliott 

If not properly planned, downsizing can trouble 
employers with the loss of key technical and man- 
agement personnel, as well as productivity, morale 
and potential legal problems. 


COMBATING CLERGY SEXUAL MISCONDUCT 

MAY, p. 32, Arthur Gross Schaefer 

The most effective way to avoid a lawsuit and com- 
bat clergy sexual abuse is through educational pro- 
grams that focus on instructing clergy about the 
complex psychological forces that can lead to sexu- 
al misconduct. 


LEVERAGE YOUR LOSS DATA INTO COST SAVING 
INFORMATION 

JUNE, p. 63, Roger A. Lindahl 

Although past performance does not guarantee 
future results, using history is the best way to 
approximate the future. An automated data base 


turns loss data into loss information by analyzing 
how a change may impact the company based on 
past experience. 


RISK MANAGEMENT WITH DERIVATIVE 

FINANCIAL PRODUCTS 

JULY, p. 37, Heinrich Steinmann and 

Dimitris Chorafas 

The new financial instruments called derivatives are 
revolutionizing the way companies are investing. 
Yet, as recent losses have shown, undeniably there 
is risk relative to derivative transactions. From cur- 
rency swaps to interest rate risk — derivatives are 
a formidable risk to manage. 


TAKING THE RISK OUT OF DERIVATIVES 

JULY, p. 46, Robert M. McLaughlin 

Derivative products are powerful and efficient tools 
for lowering funding costs, enhancing investment 
returns and hedging interest and exchange rate 
exposure. However, derivatives can pose substan- 
tial risks. Thus, familiarity with these risks will help 
determine which derivatives, if any, an end-user is 
comfortable bearing. 


COPING WITH CHANGE THROUGH DERIVATIVES 

JULY, p. 50, Dennis Weatherstone 

Derivatives are innovative, useful tools for manag- 
ing risk in a complex, volatile world. Yet the use of 
derivatives has raised many questions regarding 
their risks, and the degree to which they should be 
regulated. 


THE OF TOLL FRAUD 

AUGUST, p. 23, Stephen J. Mallory 

Because there are two kinds of phone customers 
— those who have been victims of toll fraud and 
those who will be —- companies have a formidable 
challenge in dealing with the current epidemic. 
Corporate phone customers must address the fac- 
tors that have allowed the risk management of toll 
fraud to fall through the cracks. 


RISK MANAGEMENT IN ENTERPRISE: 

A SYSTEMIC APPROACH 

AUGUST, p. 34, Francois Settembrino 

A system is characterized by its structural and func- 
tional organization. Based on the idea that a busi 
ness constitutes a system, how can the role of risk 
management fit into this system? 


THE BIG TOP 

AUGUST, p. 38, Jack Wallace 

Ever since P.T. Barnum’s Circus Museum and 
Menagerie held its first performance in 1871, audi? 
ences have thrilled to the antics of trapeze artists, 
acrobats and elephants. Today the circus is a vastly 
more sophisticated operation that has made safety 
and risk management its number one priority. 


ACCOUNTING FOR THE COST OF RISK 
December, p. 21, Glenn A. MacCorkle 
Corporate accounting systems often do not provide 
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useful data for risk managers. Standards and guid 
ance were developed to help companies provide 
data to analyze their own risks as well as data that 
can be compared to other entities. 


COMMUNICATING RISK: WORDS OR NUMBERS? 
December, p. 47, Mark Jablonowski 

To predict uncertain events, risk managers can 
communicate by using either probability words or 
numbers. Both have their proper place in risk man- 
agement and the choice depends on the level of 
uncertainty in a particular case. 


NAIC ACTIVITIES WORRY INSURANCE CONSUMERS 
APRIL, p. 23, Paul S. Brown 

Recent activities of the NAIC could have a profound 
effect on the alternative insurance market and risk 
funding mechanisms. Insurance consumers who 
have come to rely on that market are beginning to 
see access to this extremely important insurance 
market threatened. 


A UNIFIED APPROACH TO CAPTIVE TAX POLICY 
SEPTEMBER, p. 50, M. Moshe Porat and 

Michael R. Powers 

A comprehensive method for assessing the tax- 
deductibility of premiums paid to a captive and 
reserves held by the captive is proposed that would 
allow for partial deductibility rather than all-or-noth- 
ing solutions. 


MOVE OVER LONDON AND NEW YORK: Is 
BOOMING IN BERMUDA : 

NOVEMBER, p. 28, Russ Banham 

It began with captives, but today Bermuda offers 
buyers more than $450 million in excess casualty 
liability insurance capacity as well as $200 million 
in property catastrophe reinsurance limits, about 
half of what’s available worldwide. 


APPLYING THE RISK MANAGEMENT PROCESS TO 
ENVIRONMENTAL MANAGEMENT 

FEBRUARY, p. 18, The RIMS Environmental 
Committee 

Every organization needs an effective management 
plan to assure corporate compliance with environ- 
mental laws and to provide for the identification, 
assessment and management of all areas of envi- 
ronmental risk and liability. 


HOW TO MANAGE HAZARDOUS LIQUIDS 

FEBRUARY, p. 45, Charles Matalonis 

By evaluating the equipment and procedures used 
in the management of hazardous liquids in the 
workplace, risk managers can learn if there are any 
deficiencies in safety programs. 


THE NEW ENVIRONMENTAL HAZARD: PRISON 

JUNE, p. 37, Janet S. Kole and Hope C. Lefeber 
Recent estimates put criminal penalties at more 
than $260 million in fines and 446 years in prison 
for environmental criminals. Who is committing 
these crimes — corporate officers who failed to file 
paperwork or who got involved in someone else’s 
bad act of pollution. 


THE GROWING CONCERN OVER INDOOR AIR QUALITY 
JUNE, p. 60, Russ Banham 

Indoor air quality (IAQ) is emerging as a major envi- 
ronmental risk concern. Two recent lawsuits alleg- 


ing health problems from poor IAQ are being viewed 
as precedent-setting, giving rise to speculation that 
such suits will increase in number. 


INTEGRATING ENVIRONMENTAL RISK INTO CORPORATE 
STRATEGY 

JULY, p. 58, Paul K. Freeman 

New environmental trends have converged on the 
corporation — from stringent rules and regulatory 
compliance to public disclosure — increasing finan- 
cial ramifications in the already costly environmen- 
tal arena. 


A POLLUTION CLAIMS PRIMER 

DECEMBER, p. 51, James W. Coldren 

In order to effectively manage environmental 
claims, risk managers must become knowledgeable 
about environmental policy language and many 
other important claims issues. 


RETHINKING LARGE COMMERCIAL INSURANCE 

APRIL, p. 63, Herbert M. Harrell 

Certain corporations are pioneering the concept of 
long-term co-insurance, which is intended to 
address the concerns of many risk managers who 
feel they are not in control of the process by which 
risk is spread. 


RISK FINANCING SOLUTIONS TO EMPLOYMENT 
PRACTICES LIABILITY 

MAY, p. 52, James J. Povlich 

Although risk control mechanisms can afford some 
protection against the threat of employment prac- 
tices liability, risk managers are beginning to focus 
on insurance policies as a potential method to 
transfer elements of employment liability. 


THE TRUTH ABOUT PRODUCTS LIABILITY INSURANCE 
COVERAGE 

JUNE, p. 51, Irene C. Warshauer and Catherine 
Plunkett 

Currently there are well over 120,000 products lia- 
bility cases pending against manufacturers alleging 
personal injury or property damage due to such 
diverse products as tobacco, breast implants, pesti- 
cides and prescription drugs. 


THE DIRECTORS AND OFFICERS DILEMMA 

JULY, p. 72, William Kelly, Julianna Ryan and 

Brian Kawamoto 

Once thought to be strictly a U.S. problem, direc- 
tors’ and officers’ liability is today a giobal concern. 
From Europe to Asia, increasing numbers of direc- 
tors and officers lawsuits are emerging, highlighting 
the personal! peril for executives who serve on 
boards of companies. 


HOW VALUABLE ARE INSURANCE APPRAISALS? 
AUGUST, p. 55 

In addition to identifying the values at risk and 
determining insurance levels, appraisals can pin- 
point concentrations of high value, detail the physi- 
cal condition of the facility and act as a manage- 
ment tool for planning and forecasting. 


SHOPPING THE MARKET FOR FINITE PRODUCTS 
SEPTEMBER, p. 34, Russ Banham 

For many corporations, finite risk products offer a 
more cost-effective method of transferring risk than 
commercial insurance. And while new accounting 
standards may restrict the benefits of finite risk, 


these products still serve as an integral part of 
many companies’ risk financing strategies. 


IFRIMA CELEBRATES DECADE OF UNITING THE WORLD’S 
RISK MANAGERS 

APRIL, p. 38, Orin M. Kurland 

This month marks the 10th anniversary of the 
International Federation of Risk and Insurance 
Management Associations (IFRIMA), a worldwide 
umbrella organization dedicated to the advance- 
ment of risk management and its practice through 
education and interaction. 


MANAGING COMMERCIAL RISK — A CHINA CASE STUDY 
APRIL, p. 83, Cecilia L. Wagner and 

Heidi R. Schumacher 

Examining how one company manages the commer- 
cial risk involved with exporting to the People’s 
Republic of China will yield critical information for 
other companies on the risks inherent in interna 
tional trade. 


GLOBAL STRATEGIES AND CHANGING RISK 
CONFIGURATIONS 

JULY, p. 24, Russ Banham 

In the global economy, nothing is changing faster 
than corporate risk configurations — from mergers 
and acquisitions to joint ventures to international 
investment portfolios. The risks are daunting and 
the pace of change enormous. 


POLITICAL RISK AND THE EUPHORIA OF EMERGING 
MARKETS 

JULY, p. 63, David D. Avasthi 

Lured by sky-high investment returns, companies 
are entering new and emerging markets at break- 
neck pace. But the risks can also be great — in 
case companies are betting on the idea that history 
won't repeat itself. 


THE OF KIDNAP & RANSOM RISK 

JULY, p. 83, Dean O'Hare 

Governments are no longer the only targets of 
extremist groups; terrorism aimed at corporate tar- 
gets has been steadily on the rise. While overseas 
markets are increasingly friendly to U.S. investors, 
they can be quite hostile to executives — who are 
increasingly singled out as kidnap targets. 


AN EXPLOSIVE TOPIC: COVERAGE IN THE 
UNITED KINGDOM 

AUGUST, p. 14, Alan J. Fleming 

Because the United Kingdom is the only region in 
Europe where it is currently not possible to pur- 
chase terrorism coverage in the traditional market, 
managing the risk of terrorism is a tremendous 
challenge. 


EUROPE CAPTURES OFFSHORE COVER 

SEPTEMBER, p. 44, John Burke 

ireland, Guernsey, Luxembourg and the Isle of Man 
are Europe’s front-running captive domiciles and 
growing at rates that are the envy of domiciles else- 
where. 


ANEW WORLD FOR POLITICAL INVESTMENT INSURANCE 
OCTOBER, p. 30, Daniel Wagner 

Wide-eyed investors attracted to the lure of big prof- 
its in the world’s emerging markets would be wise 
to examine the role political risk insurance can play 
in coverage of overseas investments. 
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LATIN AMERICA’S FREE MARKET REVOLUTION 
OCTOBER, p. 49, Orin M. Kurland 

The Latin American nations have embraced inter- 
national trade as an essential component of eco- 
nomical growth. But for sustained development to 
take place, billions of dollars will have to be spent 
on infrastructure and telecommunications. 


NEW CHALLENGES IN OVERSEAS 
DECEMBER, p. 15, Teresa L. Pahl 

The export of exposures such as D&0 liability and 
worker safety is increasing in the European Union 
as well as other parts of the world. As a result, 
risk management programs must be developed 
and implemented abroad. 


LEGAL/REGULATOR 


MENTAL DISABILITIES UNDER THE AMERICANS WITH 
DISABILITIES ACT 

FEBRUARY, p. 49, Eric H. Marcus 

Despite recent legislative changes to curb the 
number of mental disability claims, the ingenuity 
of claimants, combined with new legislation such 
as the Americas with Disabilities Act, will spawn 
new forms of legislation. 


THE 1994 LEGISLATIVE REFORM _ 
PANACEA OR PANDORA? 

APRIL, p. 30, Lucien P. Laborde Jr. 

The state and federal legislative decisions of 
1994 and 1995 will shape the future of the risk 
management and insurance industries for years 
to come. Will it be a panacea or pandora? 


MEETING FINANCIAL REQUIREMENTS FOR LANDFILLS 
JUNE, p. 72, Lloyd A. Fox and John Daley 


Growing concern over the safe operation of land- 
fills led the U.S. government to enact legislation 
requiring municipal solid waste landfill owners and 
operators to implement programs for the opera- 
tion, closure and post-closure care of landfills. 


GOVERNMENT ENTITIES SHOULDN’T RUN LOW 

ON GAS 10 

JUNE, p. 77, Robert M. Bieber 

To avoid adverse effects on their credit ratings, 
government entities must comply with guidelines 
established by the Governmental Accounting 
Standards Board Statement 10 that regulate 
reporting for insurance, risk financing and loss 
funding transactions. 


PENSION MAXIMIZATION AND THE REA 

JUNE, p. 80, W. Patrick Cunningham 

The Retirement Equity Act of 1984 has created 
new pressures of antiselection that may ultimate- 
ly reduce the performance of retirement plans. 


THE SUPERFUND REFORM SWEEPSTAKES 
SEPTEMBER, p. 12, David J. Dybdahl! and 
Rodney J. Taylor 

Within the insurance industry, there is considerable 
debate over CERCLA, or Superfund, which is up for 
reauthorization this month. The move to reform is 
significant, yet there is no one proposal that has 
gained uniform acceptance in the insurance indus- 
try. Here’s an outline of the various positions. 


DISASTER RECOVERY THEN AND NOW — 
CONSIDERATIONS FOR CONTINGENCY PLANNING 
JANUARY, p. 14, Richard Rehak 

Disaster recovery has come a long way since the 
1970s, when a power outage meant stunned 
silence in the data center. Today, companies are 
rapidly integrating various levels of technology 
directly into the business process, which has cre- 
ated demands for a whole new range of recovery 
products and services. 


FACING THE ZONE IN CRISIS COMMUNICATIONS 
JANUARY, p. 34, Cos Mallozzi 

Every company should have a crisis communica 
tions plan in place to outline general policies and 
procedures for emergencies, accidents and the 
resulting public relations issues. 


SEA CHANGE IN MARITIME RISK MANAGEMENT 
FEBRUARY, p. 30, Russ Banham 

Besieged by charges of trading safety for dollars, 
the world’s maritime community is fighting back 
with loss control. Last year, insurance claims for 
ship losses plunged to the lowest level in more 
than a decade. 


AVERTING WORKPLACE VIOLENCE 

MAY, p. 13, Janice Travnick 

Since workplace violent acts now occur more fre- 
quently, risk managers should develop thorough 
and explicit safety policies that are backed by a 
commitment to action. 


THE NEW IN ERGONOMIC SOLUTIONS 

MAY, p. 22, Russ Banham 

Ergonomics is frequently touted as the politically 
correct risk management response to the rising 
incidence of workplace cumulative trauma disor- 
ders. However, the current lack of standards 
makes identifying just what is and isn’t “ergonom- 
ically correct” crucial. 


THERE’S MORE TO COMPUTER THAN 
NEW EQUIPMENT 

MAY, p. 39, Jeffrey R. Jones and Dennis Mattinson 
There is a growing realization among companies 
that purchasing ergonomic equipment alone is not 
enough to curb the rise in repetitive strain 
injuries. A program that focuses on work habits, 
coordinated “breaks” and education can reduce 
the risk of injury. 


ELEMENTS OF AN EFFECTIVE SAFETY PROGRAM 

MAY, p. 61, Thomas Scott 

Through management leadership, safety and 
health training, and proper assignment of respon- 
sibility, risk managers can help their organizations 
lay the foundation for an effective safety program. 


CONVERTING DISASTER RECOVERY INTO A CORPO- 
RATE ASSET 

AUGUST, p. 28, Michael B. Pearce 

A company can use its disaster recovery program 
to understand and resolve issues associated with 
this technology and efficiency. 


MEASURING THE DRIVER SAFETY FREQUENCY RATE 
AUGUST, p. 61, John W. Vincent II 

Traffic accidents still account for the greatest 
number of work-related fatalities. One approach to 


improving safety is to measure and manage driver 
behavior before accidents happen. 


ERGONOMICS: THE SAFETY SCIENCE OF THE 1990S 
OCTOBER, p. 54, Theodore W. Braun 

In recent years, the science of ergonomics has 
been synergistically combined with total quality 
management and re-engineering to create a safer 
and more productive workplace. Thus, ergonomics 
has become the safety science of the 1990s. 


RAIL RISK 

NOVEMBER, p. 14, Vernon L. Grose 

Common corridor operations reduce costs and 
traffic for heavily populated cities and rail sys- 
tems. Potential corridor catastrophes can be pre- 
vented by the development of system-wide securi- 
ty procedures. 


THE PERFECT CRIME FOR THE 1990S: CARGO THEFT 
NOVEMBER, p. 59, James E. Mooney 

In addition to gaining an awareness of the costly 
and deadly consequences of cargo theft, risk 
managers can heip diminish the frequency of this 
crime by working with law enforcement and 
encouraging the use of new security systems and 
data bases. 


WORKERS’ COMPENSATION | 
EMPLOYEE TYPES — WHO WILL BE THE NEXT 
STRESS CLAIMANT 

FEBRUARY, p. 38, Lawrence T. Woodburn and 
Suzanne Simpson 

The current demand for workers’ compensation 
reform in California and in other states has focused 
attention on psychological or “stress” claims. 


PERFORMANCE GUARANTEES TO CONTAIN 
WORKERS’ COMPENSATION COSTS 

APRIL, p. 75, Susan M. Sauer 

One of the best methods for dealing with a 
provider that is not performing up to expectations 
is through the use of performance guarantees — 
which enable risk managers to improve service 
quality, continue long-term relationships with pro- 
ficient vendors and contain workers’ compensa- 
tion costs. 


AN INTEGRATED APPROACH TO DISABILITY 
MANAGEMENT 

APRIL, p. 91, Ronald J. Juliff and Phillip L. Polakoff 
Examining the new workers’ compensation pro- 
gram developed by Southern California Edison 
should prove useful to risk managers because of 
the company’s novel approaches for handling 
workplace disabilities. 


WHY MEDICAL COST PROGRAMS MAKE 
GOOD BUSINESS SENSE 

MAY, p. 48, Reginald E. Beane and Larry N. Joseph 
Today, the technique of medical cost manage- 
ment programs is gaining recognition as a cost- 
reducing tool in workers’ compensation because 
it decreases lost time from employee injuries. 


DON’T GET TRAPPED BETWEEN WORKERS’ 
COMPENSATION AND THE ADA 

SEPTEMBER, p. 65, Joseph E. Kalet 

The Americans With Disabilities Act (ADA) creates 
burdens on employers who have made a lump-sum 
settlement of future workers’ compensation bene- 
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fits. Those who fail to coordinate procedures for 
workers’ compensation and the ADA may be on the 
losing end of employee discrimination lawsuits. 


OCTOBER, p. 27, Jasen M. Walker 

Adopting a proactive philosophy of collaboration 
can control soaring disability payments and med- 
ical expenses. 


DEVELOPING WORK INJURY AND DISABILITY 
PROVIDER NETWORKS 

NOVEMBER, p. 49, Dennis L. Huffman and 
Catherine K. Johnson 

A workers’ compensation and disability manage- 
ment program involves proper selection and 
implementation of provider networks. These pro- 
grams can help reduce losses and promote early 
recovery and return to work. 


INSURANCE NULLIFICATION BY LITIGATION 

APRIL, p. 46, Eugene R. Anderson, Stacy L. 
Gordon and Paul Liben 

Insurance claims handling and insurance cover- 
age litigation involving large claims have four 
speeds: slow, very slow, stop and reverse. 
Whether in negotiation or in litigation, insurance 
companies win by saying “NO.” 


COMPUTERS CAN THWART MEDICAL MALPRACTICE 
CLAIMS 

JUNE, p. 67, Edward E. Bartlett 

One notable development in the medical field is 
the availability of health care information through 
a wide array of computer programs, which can 
improve medical diagnoses and treatment and 
hence reduce liability claims. 


REDUCING EMPLOYMENT-RELATED LITIGATION 
AUGUST, p. 49, Garry M. Ritzky 

Over the last few years, employment dispute res- 
olution has become increasingly popular for com- 
panies hoping to reduce litigation costs. Some 
employers have formed a network that success- 
fully uses employees as adjudicators for personal 
injury disputes. 


SECURING FROM LIABILITY RISKS 
SEPTEMBER, p. 23, William F. Blake 

With jury awards skyrocketing and court rulings 
enforcing a greater standard of care, business 
owners and property managers must take an 
aggressive approach to the reduction of their 
premises liability. 


FOR ALL THE WRONG REASONS, D&0 CLAIMS 
SHOULD 

OCTOBER, p. 63, lain Nasatir 

An expected reduction in lawsuits against direc- 
tors and officers of insurance companies will not 
help policyholders seeking to obtain funds lost 
through an insolvency. 


NEW 


BENCHMARKING CLAIMS PERFORMANCE 
DECEMBER p. 30, Richard Carris and Bill Bartlett 
Risk managers should not only consider the price 
of insurance, but more importantly consider an 
insurer’s claims performance. One such measure- 
ment is the claims recovery ratio that can reduce 
the overall cost-of-risk to the insured. 


COMPUTERIZING CLAIMS: A CANADIAN CASE STUDY 
DECEMBER, p. 40, Geoffrey Walker 

The Law Society of Upper Canada increased the 
quantity and efficiency in its E&O claims depart- 
ment by computerizing the claims process. A cus- 
tomized system eliminates paperwork and 
decreases errors and delays. 


CHARTING A COURSE FOR CONTINUOUS QUALITY 
IMPROVEMENT 

JANUARY, p. 27, Lori Gothard and Neal E. Wixson 
As the cost of health care rises, variations in clini- 
cal practice are becoming the focus of many 
health care professionals. An effective way to 
address these issues is using the standards 
embodied in the concept of continuous quality 
improvement. 


HOW FLEXIBLE SHOULD BENEFITS PROGRAMS BE 
FEBRUARY, p. 11, Brian H. Kleiner and Ann Sparks 
Flexible benefit plans are growing in popularity 
because they allow employees to choose between 
categories of benefits tailored to meet their indi- 
vidual needs. 


MANAGING THE IN MEDICAL TECHNOLOGY 
FEBRUARY, p. 25, Dorothy Berry 

The degree to which health care risk managers 
can help their organizations successfully utilize 
medical technology will be a key factor in deter- 
mining the performance of the nation’s health 
care system. 


MANAGING THE BUSINESS OF HEALTH CARE 
JULY, p. 91, B. Frederick Becker 

With individual states moving to enact their own 
reform initiatives and providers anxious to secure 
market position, managing the risk of health care 
requires a multifaceted approach. 


AVOIDING LITIGATION OVER MANAGED HEALTH CARE 
DECISIONS 

OCTOBER, p. 18, Michael S. Melbinger and 
Gerald I. Kalish 

Many companies have adopted managed health 
care and utilization review strategies in an 
attempt to reduce health care costs. However, 
failing to exercise appropriate care in implement- 
ing these programs can lead to costly lawsuits. 


CHOOSING THE RIGHT MANAGED CARE PROVIDER 
OCTOBER, p. 41, Joseph F. Marlowe 

Not all managed care providers are created equal 
— especially in workers’ compensation. Careful 
vendor selection can lead to impressive savings. 


WORKER HEALTHCARE: CONTROLLING COST WITH 
THE RISK MANAGEMENT APPROACH 

NOVEMBER, p. 38, Rupa Mathur 

How Harris County implemented a point-of-service 
worker healthcare program that offers employees 
not only medical, dental and vision coverage, but 
also an employee assistance program and a vari- 
ety of wellness programs. 


PROPERTIES AND CASUALTIES 

© Trends in Marine Pollution Legislation, January, p. 59 

© Looking at EPL! Underwriting Requirements, February, p. 54 

© Benchmarking to Improve Fleet Safety, February, p. 57 

© Towards a Better Understanding of the D&O Coverage Process, 
April, p. 20 

© TXANS Tackles Workers’ Compensation, April, p. 112 

© What Role Does Height Play in Cumulative Trauma Disorders?, 
April, p. 114 

© Managed Care Organizations Pose Liability to Employers, 
April, p. 122 

© OSHA Establishes Ergonomic Guidelines, May, p. 71 

© On Choosing a Captive Domicile, May, p. 75 

© Practicing Preventive Law, May, p. 79 

© Steps Involved in Ergonomic Training, August, p. 72 

© Confronting Food Safety Risks, September, p. 71 

© When to Form a Captive, November, p. 73 

ENVIRONMENTALLY SPEAKING 

© A Proactive Approach to Environmental Risks, January, p. 12 

© Risk Management as an EPA Requirement, May, p. 10 

© Environmental Liability in the European Union, August, p. 68 

© Toward a Definition of Environmental Risk Management, 
December, p. 60 

CAREERS 

© Communicating Effectively With the Board Room, April, p. 116 

© ARM and the French Connection, August, p. 64 

RULES AND REGULATIONS 
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© LA. Chapter Responds to lis Quake-Stricken Members, April, p. 123 
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